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Zebra Device Tracker 6.0 
Release Notes – October 2023 

Highlights 

• Now supports tracking of RS5100, RS6100 Bluetooth scanners  

• "Events By Site" reports in the web portal are now generated in the site’s local time zone 

• “Last User” column added to the Mobile Devices dashboard page 

Device Support 
• Device Tracker - See the Zebra Support Portal for a list of supported devices 

• Enterprise Login Screen (ELS) – Supported on a small set of device OS versions. Learn more.  

 

New Features  

• Now supports tracking of Bluetooth accessories using BLE. Support added for Zebra RS5100 Bluetooth 

ring scanners and RS6100 Bluetooth wearable scanners. Learn more. 

o Supported Device OS:  

▪ Android 11 with October LG 2023 or later 

o Supported Scanner Firmware: 

▪ RS5100 – CAAEXS00-005-R00 or later 
▪ RS6100 – CAAFYS00-002-R04 or later 

• “Events By Site” in the web portal is enhanced to generate daily reports at 3:00 a.m. local time based on 

the site’s location. Previously, all daily reports were generated at 3:00 a.m. Central Standard Time. 

• Added the “Last User” column on the Mobile Device dashboard to display the last known user to check 

out the device. 

Resolved Issues 

• When Checkin/Checkout is enabled, the username is now consistently cleared in the “Checked Out By” 
field from the web portal after a device is inserted into a charged cradle. 

• When the “Idle and not charging” rule is selected as an automation rule under the “Automatically Mark 
Devices ‘To Be Found’” option, devices are no longer set as “To Be Found” when the device that reached 
the idle threshold is removed from the charging cradle. 

• Fixed an intermittent display issue of the checkout screen after device reboot when using SOTI 
MobiControl (EMM) in lockdown mode. 

Known Issues 

• When licenses are renewed before expiration, the web portal displays an inaccurate license count. 

• When accessing the portal using SSO, the Passcode section takes longer than normal to load values. 

 

 

https://www.zebra.com/us/en/support-downloads/software/productivity-apps/device-tracker.html
https://www.zebra.com/us/en/support-downloads/software/productivity-apps/device-tracker.html
https://techdocs.zebra.com/devicetracker/6-0/guide/about/#newindevicetracker60
https://www.zebra.com/us/en/support-downloads/software/firmware/rs5100-firmware.html
https://www.zebra.com/us/en/support-downloads/software/firmware/rs6100-firmware.html
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Important Links 

• About Zebra Device Tracker 

• Zebra Device Tracker Setup 

• Zebra Device Tracker Licensing    

About Zebra Device Tracker 

Device Tracker is a cloud-hosted software solution used to track Zebra Android mobile devices, find 
missing devices, and help prevent device inventory shrinkage. The Device Tracker Solution is comprised 
of: 

Device Tracker Cloud Server that is Zebra managed. All devices deployed with the Device Tracker 
Client Software will communicate with and provide data to the server so  that the Administrators, Site 
Managers, and Associates can manage the availability and accessibility of their devices. 
 
Device Tracker Client Software that runs on all Zebra Android Mobile devices that are tracked. It 
enables the client device to send location updates to the Device Tracker cloud-server which enables 
finding lost devices by utilizing the BLE beaconing system and remote alarms on the lost device. 

 

 

 

 

 

 

https://techdocs.zebra.com/devicetracker/6-0/guide/about
https://techdocs.zebra.com/devicetracker/6-0/guide/setup
https://techdocs.zebra.com/devicetracker/6-0/guide/license

